Part 6 - Declaration and signature

This section must be signed by someone within your organisation of authority to enter into contracts.

Declaration and
signature

| declare that the particulars provided in this notification are true and correct in every
detail.
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Part 7 - Lodgement details

Lodgement

Please submit the completed notification form to the Energy Ombudsman Queensland
at the address listed below.

By mail:

Energy Ombudsman Queensland
PO Box 3640 South Brisbane
Brisbane Qld 4101
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QUEENSLAND
ABN: 18 534 547 137

OMBUDSMAN

Scheme member Form 1

Energy Ombudsman Act 2006
This form is effective from May 2007

SCHEME MEMBER NOTIFICATION

Instructions

OFFICE USE
ONLY

~ Entrant electricity and reticulated gas retailers must submit this form within 10 business days from
when they enter into a contract for the provision of, or start to provide, customer retail services
to a small electricity or gas customer*. Scheme membership takes effect from the date customer
retail services are provided to the customer. If a notification form is not submitted within 10

Date received:

business days, the matter can be referred to the Energy Regulator who may impose a fine.

Incumbent electricity and reticulated gas distributors and retailers who supply small electricity and
gas customers must also submit this form to become a scheme member. Scheme membership
takes effect from 1 July 2007.

Please use BLOCK (capital) letters when you fill out this form. Attach extra sheets if there is not
enough space. All dates should be DD/MM/YYYY. If you need help completing this form, call the
Energy Ombudsman Queensland on 1800 662 837.

) *A small energy customer is a domestic or small business energy customer whose electricity consumption is

under 100 megawatt hours per year or gas consumption is under one terrajoule per year.

Privacy statement - please read

The Energy Ombudsman Queensland is collecting confidential information on this form as
required by the Energy Ombudsman Act 2006 (the Act). In accordance with the Act, some
information may be passed onto the general public, for example, organisation name and
generic contact details listed on the Energy Ombudsman Queensland’s website. In other
instances, information on this form can be disclosed without your consent where authorised or
required by law.

Part 1 - Company details

Company details
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Licence details
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Product:

Please complete details over page

Energy Ombudsman Act 2006 - Form1l - May 2007




Scheme membership takes effect from the date an entrant electricity or gas supplier starts to
provide customer retail services to a small electricity or gas customer. Incumbent electricity and
gas distributors and retailers’ scheme membership takes effect from 1 July 2007.
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